
TORQUE  
TECHNOLOGIES INC. / 
GOIZPER USA
Email + Marketing Automation – 
Integrating a strategic approach to 
messaging and outreach.

CASE STUDY

Providing Integrated Marketing Solutions for 
GROWTH-MINDED INDUSTRIAL COMPANIES[ [



THE CUSTOMER: 
Torque Technologies Inc. / Goizper USA 

Torque Technologies, based in Sarasota, Florida, is the 
exclusive distributor of Goizper brand clutches and 
brakes in North America. Goizper brand products are 
sold worldwide and have a reputation for high quality, 
precision engineering and flexible design.

THE CHALLENGE:
Consistently Connect with Customers.

Goizper’s solid reputation wasn’t well known in North America and they faced considerable 
competition from much larger, well-established companies. The lucrative can manufacturing 
market, for example, offered Goizper great potential for Retrofit and OEM business, if the 
marketplace could be reached with the right messaging. After reaching their target market, it 
was key for Torque Technologies/Goizper USA to stay connected with their customers, keeping 
them informed on a consistent basis to remain competitive within the market. 



THE JOURNEY: 
�Find an Effective Method for Reaching Contacts When Traditional  
Methods Proved Inefficient.

Torque Technologies/Goizper understood the need to reach their customers on a regular basis, especially 
before industry trade shows and product releases. Direct mail and individual phone calls weren’t effective in 
terms of time and resources when trying to reach large groups of their contacts. Torque Technologies needed 
a way to efficiently communicate with large, but targeted groups of their customers. 

THE DISCOVERY: 
Marketing Automation to Maximize 
Efficiency of Outreach.

Having previously partnered with Custom Direct on 
several marketing initiatives, Torque turned to CDI 
for insight on developing a strategic approach to their 
outreach needs. Through discussion, and gaining an 
understanding of Torque’s contact database, Custom 
Direct recommended utilizing marketing automation 
as a solution. 

THE SOLUTION:
Finding a Marketing Automation 
Platform to Fit the Database.

As an agency that is platform agnostic, Custom Direct 
works within a variety of marketing automation 
platforms, depending on the needs of the client. 
For Torque Technologies, the marketing automation 
platform best suited for their project was Act! 
(formerly Swiftpage). This decision was made in 
large part because Torque was already utilizing Act! 
for the CRM database and email functionality - but had 
not explored the automated email capability. 

Torque Technologies – SUCCESS STORIES

Retrofit:
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PRESS 
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SOLUTION – Replaced OEM 
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Torque Technologies, the exclusive U.S. Stocking agency of GOIZPER 

Clutches, Brakes and Clutch-Brakes provides expert, com
puterized 

application engineering and retrofit services to custom
ers across the USA.

Series 5.81.__.WD

Series 5.82.__.WD

Series 5.84.__.WD

SERIES

5.81.__.WD / 5.82.__.WD / 5.84.__.WD

SIZE

23
50

10
18

36
55

75
76

77
78

80

Clutch torque
Nm

480
940

2000
4000

7550
11900 15500 22900 32000 42800 56600

Brake torque

345
665

1450
2850

5390
8500

11200 16300 22850 30500 38500

Pressure

bar

5,5

Max speed

min-1

2750
2250

1750
1500

1250
1100

1000
850

750
700

630

          
  581 WD

Weight 582 WD

          
  584 WD

Kg

9.2
15.5

32
60

112
170

228
325

453
655

820

9
15

30
58

106
163

220
313

437
615

774

9.2
15.5

32
60

112
170

228
325

453
655

820

J. int.

Kg m2

0.026
0.07

0.25
0.72

1.85
4.24

6.6
12.2

21.1
31.5

51.4

J. ext.

J. ext.

J. ext.

Kg m
2

0.013
0.04

0.1
0.283

0.953
1.546

2.91
4.97

8.82
20

27.3

0.008
0.027

0.062
0.202

0.615
1.031

1.55
3.34

6.51
10.5

12.8

0.013
0.04

0.1
0.283

0.953
1.546

2.91
4.97

8.82
20

27.3

New vol

Max. wear Volum.

dm3

0.093
0.164

0.320
0.671

1.18
1.75

2.23
3.21

4.88
6.42

8.38

0.148
0.250

0.524
1.038

1.95
2.79

3.58
5.23

7.62
9.97

13.6

Ø A

Ø A1

Ø A2

Ø B

250
315

390
495

610
695

770
880

970
1100

1180

325
410

490
635

790
885

990
1135

1235
1450

1525

205
255

325
408

500
584

640
725

810
890

965

188
236

305
380

466
543

593
675

755
830

905

Ø C (H7)

Min.

Max.

28
35

45
55

70
80

90
100

115
115

135

48
65

80
95

125
145

160
180

200
220

240

Ø D

   E

226
275

347
435

535
620

680
775

865
950

1025

1.7
2

3
3

3
3

3
4

4
4

4

Ø F

Ø F1

Ø F2

12 x 30°

15
22

30
32

45
45

60
60

65
75

80

15
15

22
30

32
32

45
45

60
65

65

10
12

15
18

25
25

30
35

40
45

45

   G

66
75

92
112

140
160

175
195

220
240

260

Ø H

85
105

141
168

198
224

250
294

324
354

390

Ø  I

Ø J1

60
79

99
118

153
176

194
221

246
270

305

9.5
11

13.5
16.5

19
19

23
25

28
33

33

   K1

   K2

   K3

20
25

25
25

35
35

45
45

45
60

60

20
20

25
25

25
25

35
35

45
45

45

7.5
11

13
16

20
20

25
38

43
36

36

   L

   L1

30
45

60
65

90
90

120
120

130
150

160

30
30

45
60

65
65

90
90

120
130

130

   M

3
4

4
5

5
5

5
5

5
20

15

   N

   N1

7.5
8

10.5
13

17
22

24
26

28
17

28

22
25.5

31.5
38

47
55

61
66

75
81

90

Ø O1         
         

         
         

         
  
2 x 180°

   P

   P1

6
8

10
14

17
20

22
25

28
30

35

38
40

54
69

87
102

110
125

136
141.5

157

32
38.5

45
58

73
84

86
100

114
121.5

132

   Q (*)

3
4

4
5

5
5

5
5

5
5

5

Ø R

Ø R1

Ø R2         
         

         
         

       
12 x 30°

4.5
5.5

5.5
5.5

6.5
6.5

8.5
8.5

8.5
10.5

10.5

4.5
4.5

5.5
5.5

5.5
5.5

6.5
6.5

8.5
8.5

8.5

M5
M6

M8
M10

M14
M14

M16
M20

M24
M24

M24

Ø T

Ø T1

284
360

446
565

695
785

880
1000

1110
1260

13340

359
444

535
691

860
955

1075
1220

1345
1595

1670

Ø U

Ø U1

11
16

20
21

29.5
29.5

41
41

43.5
52.5

55

11
11

16
20

21
21

29.5
29.5

41
43.5

43.5

   Z

17
22

28
36

42.5
51

55
62.5

71
78

86

Ta1

Ta2

Nm

6,6
11

27,5
54

95
148

230
230

450
780

780

6
10

25
49

135
135

210
410

710
710

710

*

*

*

(*) Space to indicate the size

(*) Espacio para indicar el tamaño

(*) Space required for instalation

(*) Espacio libre requerido
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Torque Technologies, the exclusive U.S. Stocking agency of GOIZPER 

Clutches, Brakes and Clutch-Brakes provides expert, com
puterized 

application engineering and retrofit services to custom
ers across the USA.

Series 5.81.__.WD

Series 5.82.__.WD

Series 5.84.__.WD

SERIES

5.81.__.WD / 5.82.__.WD / 5.84.__.WD
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23
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18

36
55
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77
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Clutch torque
Nm

480
940

2000
4000

7550
11900 15500 22900 32000 42800 56600

Brake torque

345
665

1450
2850

5390
8500

11200 16300 22850 30500 38500

Pressure

bar

5,5

Max speed

min-1

2750
2250

1750
1500
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1100
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700
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Kg

9.2
15.5
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313
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9.2
15.5
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0.026
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12.2

21.1
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27.3

0.008
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10.5

12.8

0.013
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0.1
0.283

0.953
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2.91
4.97

8.82
20

27.3

New vol

Max. wear Volum.

dm3

0.093
0.164

0.320
0.671

1.18
1.75

2.23
3.21

4.88
6.42

8.38

0.148
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0.524
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1.95
2.79

3.58
5.23
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9.97
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695
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880
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236
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Ø C (H7)

Min.

Max.

28
35

45
55

70
80

90
100

115
115

135

48
65

80
95

125
145

160
180

200
220

240

Ø D

   E

226
275

347
435

535
620

680
775

865
950

1025

1.7
2

3
3

3
3

3
4

4
4

4
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12 x 30°

15
22

30
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45
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5
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6
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5
5

5

Ø R

Ø R1

Ø R2         
         

         
         

       
12 x 30°

4.5
5.5

5.5
5.5

6.5
6.5

8.5
8.5

8.5
10.5

10.5

4.5
4.5

5.5
5.5

5.5
5.5

6.5
6.5

8.5
8.5

8.5

M5
M6

M8
M10

M14
M14

M16
M20

M24
M24

M24

Ø T

Ø T1

284
360

446
565

695
785

880
1000

1110
1260

13340

359
444

535
691

860
955

1075
1220

1345
1595

1670

Ø U

Ø U1

11
16

20
21

29.5
29.5

41
41

43.5
52.5

55

11
11

16
20

21
21

29.5
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6
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630.529.1936
customdirect.com 
info@customdirect.com

THE RESULTS:
Marketing Automation Allowed Torque Technologies to Do 
More With Their Database—Reach More of an Audience, More 
Consistently, and More Often. 

Torque Technologies is pleased with our ongoing work and is working to develop and implement 
marketing programs for additional Torque-represented brands. Marketing automation has 
proven to be a successful, powerful tool that can be applied to nearly every element of their 
marketing strategy, enabling them to directly reach contacts in a strategic, consistent manner. 
Additionally, marketing automation has provided Torque with real time data which allows them 
to continue to build upon their prospect and customer relationships.

THE IMPLEMENTATION:
Targeted Audiences and Strategic Content Build for 

Successful Campaigns.

Through strategic conversations and collaboration with the Torque 
Technologies team, CDI segmented the contact database into groups of 

contacts based on characteristics such as: industry, lead score, and 
trade show attendance. By following this strategic approach for 

targeted, multi-step campaigns, these initiatives accomplished 
multiple project goals. Follow-up and lead generation 

campaigns were developed to nurture new leads. Content-
focused campaigns were developed to connect with 

existing contacts on a regular basis. (These emails 
were scheduled and sent to thousands of Torque 

Technologies contacts in one smooth process, 
integrating existing content, like sell sheets, 

white papers, and case studies.) Pre- and 
post-trade show email campaigns were 

developed to notify prospects and 
customers of Torque’s upcoming 

show attendance, as well as 
provide a path for ongoing 

engagement.
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