CUSTOM DIRECT

CDI Automated Marketing OVERVIEW

Custom Direct has partnered with Mindfire Inc., as a LookWho'sClicking® software
licensee, to help our clients take advantage of the speed-to-market, flexibility
and affordability web and email technologies can provide.

This combination of a powerful web-based software suite and Custom Direct’s
marketing expertise can help marketers by providing highly personalized market-
ing campaigns that leverage printed DIRECT MAIL, EMAIL and the WEB, while
automating some of the more repetitive elements of a marketing campaign.

Custom Direct’s Automated Marketing services encompass the process of plan-
ning, managing, assessing and delivering marketing campaigns, across mulfiple
communication channels, with limited manual effort involved.

And while each client and project is different, the fundamental components of
Custom Direct’'s Automated Marketing Services include:

1 Highly personalized Direct Mail and Email to attract new
prospects or cross-sell existing clients

2 Simple and flexible Integration of PRINT & EMAIL with the WEB

3 1-to-1 Interaction with your prospects or customers using:
e Highly-personalized Landing Pages (microsites)
e Automated follow-up emails and coordinated lead distribution
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4 The ability to “Automate the Conversation” with trigger emails
and scripfts

5 The ability fo measure campaign response in real-time, for
quick marketing ROl analysis
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